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Warranty

PLEASE SAVE YOUR RECEIPT WITH YOUR WARRANTY!

Shade Today Landscaping & Nursery, Inc. offers its customers a warranty replacement on its trees and shrubs which die within one full year from date of purchase with certain limitations and exceptions.*

SPADE TREES... THREE YEAR WARRANTY

1st Year...100% covered

2nd and 3rd year…100% covered with purchase of additional warranty
BALLED & BURLAP (B&B) TREES & EVERGREENS

1 year...100% of purchase price

TREES PLANTED IN CONTAINERS

1 year...100% of purchase price

SHRUBS... BALLED & BURLAP (B&B) AND CONTAINER

1 year...100% of purchase price

ROSES, PERENNIALS, AND GRASSES ARE COVERED 100% THROUGH THE PURCHASED

GROWING SEASON.

*EXCEPTIONS ARE AS FOLLOWS. DUE TO THE FACT THE FOLLOWING PLANTS MAY BE MORE

SENSITIVE TO WINTER CONDITIONS AND/OR SOIL REQUIREMENTS, SHADE TODAY OFFERS A

ONE YEAR/50% OF PURCHASE PRICE WARRANTY ON THE FOLLOWING:

• ARBORVITAE

• AZALEAS & RHODODENDRON

• BOXWOOD

• EVERGREEN HOLLY

• MAGNOLIA

• JAPANESE MAPLE

• DWARF ALBERTA SPRUCE

*Limitations are as follows:

• Warranty is a one time replacement only.

• Shade Today is not responsible for plant damage/death due to weather, (winter burn/winter kill, wind, hail, or temperature), rodents or animals, insects, disease, mechanical damage, plants in above ground planters, fertilizer, salt, and other chemicals.

• Shade Today has the right to refuse any replacements due to improper planting and/or care.

• There is a 3 day limit on exchanged or returned items. Plants must be in purchased condition, original container and be inspected & approved by nursery staff.

• Warranty is given on the purchased price of the original plant.

• There are no cash/credit card refunds. Refunds are given as in-store credit only. There are no exceptions.

• Plant warranty does not transfer with home ownership.

• All materials purchased under Landscaper Accounts for their customers are warrantied under those contracters and customers should refer to them with any plant issues.

• Any item purchased at 25% or more off is not covered by warranty.
